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Scam phone callers posing as Surrey Police
· We are aware of members of the public receiving calls from a number claiming to be our 101 number.
· The scammers are then advising members of the public to Google the 01483 571212 number to confirm that this number belongs to Surrey Police, which it does.
· Criminals use ‘spoofing’ software to intentionally cover up their real caller ID and instead, mirror the phone number of a legitimate organisation. They do this to make it appear that calls or text messages are coming from a trusted organisation like the police, banks or government agencies.
· These scam calls may be automated, or from a real person. Their main goal is to trick you into sharing personal information or to transfer money.
· A police officer will never call out of the blue asking for personal information, including bank account details.
· A police officer will never ask you to withdraw money or purchase high value items as part of an investigation.
· If you receive a call from someone claiming to be a police officer, take their details and message us, call 101, or use the online chat function on our website to confirm their identity.
· You can use our website to report crime, ask for an update on your investigation, report road traffic collisions, and submit information requests.
· In an emergency, always call 999.

Keeping Children Safe Online
· This website is a useful resource for parents to inform of tips to keep children of all ages safe online including a section providing advice for children with SEND.
· Keep Children Safe Online: Information, advice, support - Internet Matters

Amazon Scam Warning  
· Sussex and Surrey Police are witnessing an increase in cases where fraudsters are posing as working for Amazon, in order to access the victim’s account or personal bank details.  
· One report stated that the victim had received a telephone call from someone claiming to be from Amazon, informing her of suspicious activity on her amazon account and there was an iPhone added to the basket. She then checked her account and could see the phones in the basket. They told her she had been hacked and asked her to share her screen and share her bank details. The fraudster took £900 from her accounts.  
· These individuals are calling victims, claiming that someone is purchasing expensive items on their Amazon account, and that they wanted to confirm it was them. When the victim states that it is not them making the purchase, the fraudster tells them this means that their account has been hacked and takes the victim through steps to “rectify” this, which usually involves them gaining remote access to their device.  
· Once they have remote access, they can access the victim’s online banking and make transfers, often claiming that are moving their money to a “safe account” which is actually just an account belonging to the fraudster. They may also access the victim’s Amazon account and place orders to themselves. This will often include the victim receiving a one-time passcode (OTP) to their phone and being requested to read this out to the fraudster so that they can gain access to their Amazon account. 
· Advice:  If you receive an unexpected phone call and they ask you to download a remote access app, it will be a scam.  Hang up and check your purchase history on your Amazon account for reassurance.  If you are still unsure, contact Amazon through the genuine website or app.  
· Never provide anyone with your one-time passcode (OTP)  
· Do not be pressured – fraudsters will create a sense of urgency to convince victims to do what they are asking.  Hang up the phone, give yourself time to think, and speak to a friend or family member about it.  
 
How to spot AI content online
· You’ve probably seen AI-generated clips on social media - or even convincing impersonations of celebrities, such as Martin Lewis. They might look professional at first glance, but you don’t need to be a tech expert to protect yourself. Instead of hunting for one big mistake, get into the habit of slowing down and looking for several clues. Just as you wouldn’t buy a “designer” watch for £20 from someone in a car park, don’t trust an image or video simply because it looks polished. 
· Visual clues that something may be AI-generated  
· AI-generated faces often contain tiny imperfections that our brains gloss over:  
· Eyes and shadows may look blocky, blurred, or unnaturally sharp.  
· Hair can appear soft, smudged, or melted into the background — AI struggles to render thousands of individual strands.  
· Skin may look overly smooth, plastic, or airbrushed. Real skin has texture, pores, and subtle imperfections.  
· Lip-sync issues are common in celebrity impersonations — the voice may sound flat or monotone, and the lips don’t quite match the speech.  
· Age inconsistencies such as youthful skin paired with older-looking eyes.  
· Protecting yourself from impersonation  
· Consider agreeing a simple AI safety word with close family or associates. If criminals impersonate someone you know, they won’t know the word.  
· Whilst it’s tempting to waste a scammer’s time on the phone, it’s safer to hang up immediately. Criminals can now record your voice and attempt to clone it — so the less audio you give them, the better.  
· The core message: NEVER ASSUME. ALWAYS VERIFY.

Working together to keep our roads safe
· Road safety is everyone's responsibility and small actions can make a big difference. 
· Illegal number plates:  Illegal number plates can prevent police from identifying vehicles involved in crime, speeding, dangerous driving, or hit-and-run incidents. Examples include altered spacing, non-standard fonts, tinted covers, or plates that have been deliberately obscured. If you spot a vehicle displaying a suspicious or illegal number plate, please report it via the Surrey Police Reporting Hub. 
· Driving under the influence of alcohol or drugs: Alcohol affects reaction times, judgement, and concentration, whilst drugs, including some prescription and over-the-counter medications, can impair awareness and slow reactions. Always plan your journey home in advance, use a designated driver where possible, and check whether any medication you are taking may affect your ability to drive safely. 
· Speeding: Exceeding the speed limit increases stopping distances and the severity of potential injuries when collisions do occur. This is particularly important in residential areas where children, cyclists, pedestrians, and other vulnerable road users may be present. Please drive at a safe and appropriate speed for the road and conditions. 
· Distractions behind the wheel: Using a mobile phone whilst driving is illegal and significantly increases the risk of a collision. Staying focused on the road and avoiding distractions such as texting, social media, eating, drinking, or adjusting devices, can make a real difference. 
·  Surrey Police continue to carry out proactive road safety operations across the county and through Operation Limit officers work alongside Surrey RoadSafe and the Roads Policing Unit to identify and tackle dangerous driving behaviours, including speeding, drink and drug driving, and the use of illegal number plates. 
· By combining enforcement, prevention, and education, these activities help reduce road danger and make Surrey's roads safer for everyone. Together, we can make a difference. By driving responsibly, ensuring our vehicles are roadworthy and legal, and reporting concerns when appropriate, we can help keep Surrey's roads safe, welcoming, and enjoyable for everyone. 

[bookmark: _Toc6tr6qsdfpvdv]Successful Drugs Gang Convicted
· Officers caught one suspect attempting to hide a quantity of cocaine in a can of grey paint. As the investigation unfolded, officers seized more than £70,000 worth of cannabis, uncovered drugs hidden in woodland and pieced together thousands of messages about the movement of drugs and money.
· Along the way, officers also worked with partner agencies to support vulnerable people and tackle the wider harm caused by drugs in the community.
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· If you can, teach your child one emergency contact number and also write it down and put in their school bag.
· Children should be taught basic road safety such as always walking on the pavement away from the kerb and only crossing at safe places like zebra crossings.
· If your child gets lost or approached by a stranger on their way home from school, they should always try to go back to school or to a nearby shop and ask to speak to a staff member.
· When sharing a child’s first day of school on social media, make sure to not share too much detail. Information such as full names, nicknames, school names, teacher names and personal home information, should be strictly avoided. These details could be used by someone with negative motivations to trick your child. 
· For children at secondary school:
· Keep personal data safe online by activating 2-factor authentication across all messaging accounts, emails and gaming channels. 
· A reminder that screenshots can now make any 'temporary' photo or message permanent and shareable. If they are worried about any explicit images of themselves on the internet, 'Report Remove' from Childline can help them confidentially report any images for removal. 
· If a young person is worried about a potential crime taking place within their social group or at school, but they don't want to call us directly, they can report completely anonymously to Fearless. 

[bookmark: _Tocxlrk4nv9x2ln]Protecting vulnerable family members
City of London Police highlight how offenders can target people during periods of vulnerability, including ill health, cognitive decline and bereavement. During the reporting period, dementia was referenced in 337 reports and victims were described as vulnerable in 359 reports. The data also identified reports involving probate and allegations of wills or estates being manipulated for financial gain, demonstrating how offenders can exploit individuals and families at some of the most difficult points in their lives.
The City of London Police is encouraging anyone who supports an elderly relative, acts under a power of attorney, is involved in administering an estate, or works within the care sector to remain vigilant for signs of financial abuse. Most Abuse of Position reports made to the police come from family members of elderly or vulnerable people who rely on others for care and support with managing their finances.
· Review financial statements: check financial statements regularly for any unauthorised transactions. If anything appears suspicious, contact the bank as soon as possible.
· Watch for warning signs: be alert to unpaid bills, missing possessions, or unexpected changes to a will or bank account, as these may be indicators of financial abuse.
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There is a new antisocial behaviour called ‘snapping’ involves people doing wheelies on bikes and e-bikes. They ride directly into the path of pedestrians and oncoming cars, before swerving at the very last minute. This has been seen in Dorking High Street. If you see this occuring in Betchworth, please report it on the Surrey Police website.
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Please click here to complete the survey
The survey aims to improve: 
· understanding of what shapes public confidence in policing,  
· how confidence changes over time, and  
· the impact of neighbourhood policing on local communities.   
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