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Parish Online Website Proposal
Background
During 2025, Council considered and approved a series of reports relating to the renewal of the Council's IT infrastructure and email systems. Those decisions supported a wider IT programme designed to ensure the Council remains compliant with increasing governance, transparency and cyber security requirements.
The approved objectives included:
· Meeting the requirements of the Annual Governance and Accountability Return (AGAR), particularly the enhanced requirements under Assertion 10. 
· Providing secure systems that work effectively across desktop computers, tablets and mobile devices. 
· Introducing a cost-effective document management and sharing solution that reduces reliance on increasing Microsoft licensing costs. 
· Ensuring Council uses a provider that specialises in the local council sector and actively maintains compliance with changing legislation and governance requirements. 
· Consolidating IT services with a single supplier to simplify support for both Officers and Members. 
· Improving backup, disaster recovery and cyber resilience. 
· Providing a scalable platform capable of supporting future digital developments. 
Since approval, the Council has successfully migrated its email, cloud storage and document sharing systems to Parish Online.
The initial programme has been completed at a total annual cost of £REDACTED + VAT, delivering:
· Reduced software licensing costs. 
· Improved cyber security. 
· Better document sharing. 
· Simplified administration. 
· Improved resilience. 
· Greater accessibility for Members using different devices. 
The original intention was always for the website to become part of this integrated platform.
Current Website Position
The Council's existing website is now significantly outdated.
While it has served the Council well, it no longer represents current best practice and is increasingly difficult to maintain.
The existing website has several limitations:
· It is based upon an older platform which is no longer actively developed. 
· Future support is uncertain. 
· It does not follow current Government Digital Service (GDS) design standards. 
· Accessibility improvements require manual intervention rather than being built into the platform. 
· It does not integrate with the Council's current document management solution. 
· It requires duplicated administration and manual systems. 
· It offers limited opportunities for future development. 
More importantly, governance expectations have changed considerably since the website was originally implemented.
Regulatory Requirements
The expectations placed upon local councils continue to increase. The Practitioners' Guide for AGAR, together with the External Auditor's guidance, now places much greater emphasis on:
· Transparency 
· Accessibility 
· Digital security 
· Record management 
· Publication of information 
· Secure storage and recovery 
· Public access to information 

Increasingly, auditors are looking beyond financial records and assessing whether councils have effective governance arrangements, including:
· Secure management of electronic records. 
· Appropriate cyber security arrangements. 
· Reliable backup procedures. 
· Accessible publication of statutory information. 
· Evidence that information is available to the public in an accessible format. 
· Compliance with the Transparency Code. 
· Compliance with Website Accessibility Regulations. 
· Evidence that recommendations from previous audits have been addressed. 

The current website does not provide the integrated governance platform necessary to fully demonstrate these requirements over the longer term. Moving to a specialist local council platform provides confidence that future legislative and regulatory changes will continue to be implemented without requiring additional development by the Council.
Current Website Requirements
The Council is required to publish and maintain a range of statutory information, including:
· Meeting agendas. 
· Approved minutes. 
· Financial information. 
· Annual Governance and Accountability Return (AGAR). 
· Internal audit reports. 
· Notice of Public Rights. 
· Budget information. 
· Asset Register. 
· Councillor responsibilities. 
· Register of Interests links. 
· Freedom of Information Publication Scheme. 
· Accessibility Statement. 
· Privacy Notices. 
· Policies and procedures. 
· Contact details. 
· Public notices. 
The website must also comply with:
· Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018. 
· WCAG 2.2 accessibility principles. 
· Data protection requirements. 
· Government transparency expectations. 

Website Options Considered - Three options have been considered for this paper.
Option 1 – Parish Online (Recommended)
Cost
Current annual package: £REDACTED + VAT
Additional website cost: £REDACTED + VAT
Total annual package: £REDACTED + VAT
No migration or setup fee.
Benefits
· Fully integrated with the Council's existing email and document management system. 
· Single supplier for all Council IT. 
· Purpose-built specifically for parish and town councils. 
· Uses Government Digital Service (GOV.UK) design principles. 
· Mobile, tablet and desktop compatible. 
· Accessibility designed into the platform. 
· Sector-specific support. 
· Regular updates as legislation changes. 
· Designed around AGAR and governance requirements. 
· Integrated document publishing. 
· Reduced administration. 
· Improved cyber resilience. 
· Secure backups. 
· Existing relationship with supplier. 
· Not-for-profit organisation with profits reinvested into the service. 




Option 2 – NetWise UK
Annual Cost:
£REDACTED per annum
Website setup:
£REDACTED
Considerations
NetWise provides modern council websites and has a good reputation within the sector.
However:
· Significant upfront implementation cost. 
· Separate supplier from existing IT systems. 
· Separate support arrangements. 
· No integration with current Parish Online document management platform. 
· Multiple suppliers increase administration. 
· Duplicate management of users and services. 

Option 3 – Parish Council Websites
Annual cost:
£REDACTED per annum
Considerations
Parish Council Websites offers a comprehensive website platform aimed at local councils.
Benefits include:
· Modern responsive design. 
· Accessibility compliance. 
· Local council experience. 
· Good publishing tools. 
However:
· Highest annual cost. 
· Separate supplier from existing IT systems. 
· No integration with current email and document management platform. 
· Greater long-term revenue cost. 

Cost Comparison
	Provider
	Annual Cost
	Set Up Cost
	Integration

	Netwise UK
	REDACTED
	REDACTED
	No

	Parish Council Websites
	REDACTED
	REDACTED
	No

	Parish Online
	REDACTED
	REDACTED
	Yes



Parish Online represents the lowest overall cost when considered as part of the Council's complete IT infrastructure.

Advantages of Parish Online
The Council has already invested time and resources implementing the Parish Online infrastructure.
Migrating the website completes that programme and provides:
· One supplier. 
· One support desk. 
· One login environment. 
· Shared document management. 
· Reduced administration. 
· Better resilience. 
· Simplified future maintenance. 
· Lower overall lifetime costs. 
· Improved governance. 
· Better preparation for future audit requirements. 
· Ongoing compliance with changes to the Practitioners' Guide and sector legislation. 

Implementation - The migration would primarily involve:
· Reviewing existing website content. 
· Removing obsolete information. 
· Agreeing revised page structure. 
· Migrating documents. 
· Testing accessibility. 
· Member review. 
· Public launch. 

Estimated time for Clerk is approximately 20 hours, although Members could assist with reviewing content and reducing clerk workload. Completion before the Council's mid-year audit would support evidence of compliance with the enhanced governance expectations surrounding Assertion 10.
Financial Implications
The additional annual cost is £REDACTED + VAT over the Council's existing Parish Online package.
This expenditure was anticipated and included within the approved 2026/27 budget (IT costs and resource). No additional capital expenditure is required.


Recommendation - Council is recommended to:
· Approve the migration of the Parish Council website to the Parish Online website platform. 
· Approve the additional annual expenditure of £REDACTED + VAT, increasing the total annual Parish Online IT package to £REDACTED + VAT. 
· Authorise the Clerk to commence the migration project and work with Members to review website content. 
· Complete the migration ahead of the Council's mid-year audit to strengthen compliance with current governance, accessibility and Assertion 10 requirements. 

It is considered that migrating the website to Parish Online represents the most cost-effective, sustainable and strategically appropriate option. It builds upon the Council's recent investment in user friendly infrastructure, consolidates all IT services under a single specialist supplier, improves governance, enhances accessibility and cyber security, and provides confidence that the Council will remain compliant with evolving statutory and audit requirements.
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