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[bookmark: _Toclao7whpp467m]General
· Neighbourhood watch podcast: https://shows.acast.com/the-neighbourhood-watch-podcast 
· Local police sergeant invited to Betchworth Parish Council AGM. They have asked to confirm within 3 weeks of the event. 
[bookmark: _Toc896wf5gy1k89]
	[bookmark: _Tocbxl4pgsmmj22]MVDC Neighbourhood Policing June update - Sergeant Hannah Whatham
The improving weather had resulted in an increase in anti-social behaviour and the Police 
were continuing to work with partner agencies to tackle this. There had been a notable 
increase in activity at Tapwood Quarry in Buckland, and letters had been sent to those 
swimming unsafely. Work was also planned around tackling motorcycle noise on the A25 
including patrols and taskings. 

Use of e-bikes remained a challenging issue to deal with, especially when those riding 
wore face coverings to hide their identities. Operational orders were being implemented 
where they were required to prevent people from being injured. Similarly, retail crime 
continued to be a priority with organised crime groups predominately working in the 
Dorking and Hookwood areas. 

There was an update on Police attendance at Parish meetings, with the Office Manager 
investigating coming away from this approach as often the information shared was readily 
available to the public on the Surrey Police website and too generalised. It was suggested 
that the Police would instead contact the Parishes directly to ascertain when their 
meetings were and to attend a meeting twice a year to provide a more useful update as a 
means of continuing this positive engagement with Parish Councils. 


 
[bookmark: _Tocj30n22bdwe5d]MVDC Neighbourhood Policing July update
The current issues for MVDC are:
· Noisy motorbikes
· UnAuthorised swimming in lakes
· Burglaries
· Serial burglary gangs are not a problem right now (as they have caught a number of them e.g. a gang stealing asian gold)
· Currently opportunists spotting an open window
· Car thefts
· New technology enabling keyless car thefts in North MVDC
· Targeting old Ford cars for parts and stealing them using traditional methods of forced entry, towing them
· The team are extremely busy with an increase of calls requiring intensive support e.g. missing vulnerable persons, which means that motorbike patrols are having to be postponed
· Parish Councils can raise specific issues in the monthly MVDC calls
· eBikes in Beare Green raised as an issue
· He shared that they are planning schools information events targetting 14 year olds. 
· They treat eBikes and eScooters the same as motobikes
· They don't give chase in case the kids come to harm as they aren't wearing helmets and protective clothing. However they would ask that residents let them know any suspicions of addresses and then they can target that area.
· He wanted to share that if caught, kids would have a driving licence record created, a conviction added onto it and the bike crushed. A conviction would impact things like driving a car, jobs, foreign travel.
· He added that they are in the middle of developing and testing a new technology to target these riders.

[bookmark: _Tocw9hndt0ndp3g]Fake air conditioning units / cooling fans
With temperatures rising, fraudsters are targeting people searching for affordable air conditioners and cooling devices online. Criminals are advertising heavily discounted products through social media and fake websites, only for victims to receive poor-quality items, products that don't work as advertised, or nothing at all.
Surrey Police and Sussex Police have seen a recent spate of fraud reports regarding the purchase of fans and portable air-conditioning units. Products are being advertised and priced much cheaper than those sold by established and trusted retailers, however, when received are cheap imitations of those shown in the ads. 
How to protect yourself
· Research the site selling the product on sites such as Trust Advisor or Which?
· Be cautious of websites you have not heard of and offers that seem too good to be true.
· Where possible, pay using a credit card or another payment method that offers consumer protection.
 
[bookmark: _Tocvzjwl49vvviz]Driving Lessons
As the cost of learning to drive continues to rise, fraudsters are increasingly targeting learner drivers with attractive offers, discounted lesson packages and professional-looking websites designed to appear legitimate.
Surrey Police and Sussex Police have seen a number of recent fraud reports regarding fake driving lessons. One of these reports was from a 21-year-old who reported finding a website advertising a bulk package, offering a 25-hour course with two one-hour lessons per week. After contacting the company to arrange the booking, she was sent a payment link and transferred £792 for the lessons. It was later discovered that the driving lesson package was not genuine, resulting in a significant financial loss.
How to spot the warning signs
When booking driving lessons online, look out for the following red flags:
· Prices that seem significantly cheaper than those offered by established local instructors.
· Requests for full payment upfront before any lessons have taken place.
· Poorly reviewed or recently created websites.
· Limited contact information or no registered business address.
· Pressure to make payment quickly to secure a deal.
· Payment links sent through emails, text messages or messaging apps rather than secure booking systems.
How to protect yourself
Before booking driving lessons:
· Research the driving school or instructor thoroughly and check independent reviews.
· Verify that the instructor is approved and registered with the Driver and Vehicle Standards Agency (DVSA).
· Be cautious of websites you have not heard of and offers that seem too good to be true.
· Where possible, pay using a credit card or another payment method that offers consumer protection.
· Speak to family or friends and seek recommendations before committing to large upfront payments.
Trust your instincts – if something doesn't feel right, stop and carry out further checks.
 
[bookmark: _Tocjy85ygpm04jw]Keeping communities safe from fraud
Brush up on your knowledge and stay safe online with FREE webinars and in person sessions delivered by subject experts from WSCC. Sessions include talks at local libraries on scams, navigating the digital world for parents or you can even learn more about artificial intelligence. If you are interested in booking on any of their free webinars, you can book tickets here: https://www.eventbrite.com/cc/digital-safety-fraud-prevention-4037633?utm-campaign=social&utm-content=creatorshare&utm-medium=discovery&utm-term=odclsxcollection&utm-source=cp&aff=escb
Please check out the website for talks targeted at Parents and Carers in keeping young people safe online: https://southeastcyber.police.uk/webinars/list/
Surrey Police and Partners will be in attendance at the below locations to talk around fraud prevention and reporting methods.
· Monday, 17 August Surrey Heath location TBC (update via ‘in the know’)
· Tuesday, 18 August at The Friary Centre Guildford
· Wednesday, 19 August St Martins Walk Dorking

[bookmark: _Tocow0h0b50y2f6][bookmark: _Toc47vk65bo23y9]Free online retail crime training module launched
Retail crime continues to affect businesses of every size, impacting not only financial losses but also the safety and wellbeing of staff and customers. A free Retail Crime eLearning module is available as part of free Neighbourhood Safety Training programme. It has been developed to help business and shop owners and their staff. Sign up here. 


